FEBA Service Requests

Service Request: Service request functionalities are available in General Services tab
under More Options in the Haomburger menu (side menu) for Retail & corporate
intfernet banking users in FEBA.

MORE

Investments
General Services

Message Center (92,

Tax Challans

Personal Spend Analyser

On click of More button->General Service's request, Service Requests tab will open
in the next screen.
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On click of service requests, new requests will open in the next screen.

< C @ ucoebanking.in/corp/AuthenticationController;jsessionid=paP8b71380nQ6PIQRhv2ZCNWKSIXMZjMdzfqqxX6.node3?bwayparam=XzIGLs8zbrhivanhqGwF3Ft.. o Q@ Y &

= Main Menu
@ General Services

Service Requests

Different category of Service Requests will appear in the next landing page on click

of New Request, user has to select the service request type according to the choice
or requirement.

General Services Service Requests New Requests

New Requests

Request Categories Favorites

Select your favorite activity

Request w

Request Type
Accounts v
Deposit Accounts v
Investments

Navigate to...

Operative Accounts

Other Services

2|Page



50872
Highlight

50872
Highlight


All the service request type like Accounts, Deposit Accounts, Investments, Operative
accounts and Other services are available in the expandable and collapsible

format.

= gt 3 (§) uco BANK \

General Services Service Requests

New Requests

Request Categories

Favorites

elect your favorite activity

Bacuest W

Select v

Request Type
Accounts ¥ { ADDTOFAVORITES
Deposit Accounts ~
Deposit Accounts - Open Term Deposit Account Navigate to...

Deposit Accoumts - Open a Recurring Deposit Account

Deposit Accounts - Break Fixed Deposit Account Summary**
Deposit Accounts - Break a Recurring Deposit Account
Cancel Auta - Renewal of Term Deposit

Deposit Accounts - Submit Form 156/15H

Investments v

Following Functionalities available in service type request

Accounts:

1. All Accounts-

Account Statement

2. All Accounts-

Switch Mailing Address

3. All Accounts-

Update Address Type

= g@t 3 (§) UCO BANK \

General Services Service Requests New Requests
New Requests
Request Categories Favorites
_— W Select your favorite activiy
Request Typs Select
Accounts W ADDTOFAVORITES

Al Accounts - Account Statement

Al Accounts - Switch Mailing Address

Al Accounts - Update Address Type Navigate to...
Deposit Accounts Account Summary**
Investments

Operative Accounts

Other Services

Deposit Accounts:
1. Cancel Auto - Renewal of Term Deposit
2. Deposit Accounts - Break a Recurring Deposit Account
3. Deposit Accounts - Break Fixed Deposit
4. Deposit Accounts - Open a Recurring Deposit Account
5. Deposit Accounts - Open Term Deposit Account
6. Deposit Accounts - Submit Form 15G/15H

3|Page
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TRt 3% (§) uco BANK

General Services Service Requests New Reguests

New Requests

Request Categories Favorites

Select your favorite activity

Select

Request Type
Accounts ¥ t ADDTOFAVORITES
Deposit Accounts ~

Deposit Accounts - Open Term Deposit Account Navigate to...

Deposit Accounts - Open a Recurring Depasit Account

Deposit Accounts - Break Fixed Deposit Account Summary**

Deposit Accounts - Break a Recurring Deposit Account
Cancel Auto - Renewal of Term Deposit

Deposit Accounts - Submit Form 156/15H

Investments v

Investment:

1. Request For Sovereign Gold bond

= q;aﬁ'ﬂ'aaucomm( \

General Services Service Requests

New Regquests

New Requests

Request Categories

o E3

Favorites

Select your favorite activity

Select

-
Request Type
Accounts e ¢ ADDTOFAVORITES
Deposit Accounts W
Investments A Navigate to...

Request For Sovereign Gold bond Account Summary™*

Operative Accounts

Other Services

Operative Accounts:

Operative Accounts - Apply for a Debit Card
Operative Accounts - Doorstep Banking
Operative Accounts - Request a Demand Draft
Operative Accounts - Request New Cheque Book
Operative Accounts - Stop Cheque

Operative Accounts- Hotlist Debit Card

Operative Accounts - Positive Pay

Nooh~wNE

4| Page
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= gt 3 (§) uco BANK \

Other Services:

General Services Service Requests New Requests

New Requests
Request Categories h Eavorfies
Request W Select your favorite activity

Request Type Select -
Accounts ¥ ADD TO FAVORITES
Deposit Accounts v
Investments v Navigate to...
Operative Accounts 7 Account Summary**

Operative Accounts - Apply for a Debit Card

Operative Account:

it Card

Operative A t New Cheque Book

Cheque
Pay

s - Request a Demand Draft

Operative Accounts - Doorstep Banking

Locker Request

PAN Seeding
Atal Pension Yojana

Submit FeedBack

agrOdE

Request RM Appointment/ Schedule callback

= It 5 (§) UCO BANK \\ 2 o Y w3

Request Categories Favorites

Select your favorite activity

Rige, m

Select

Request Type
Accounts N ADD TO FAVORITES
Deposit Accounts v
Investments v Navigate to...
Operative Accounts Account Summary**

Other Services

Atal Pension Yojana
Locker Request
PAN Seeding

Submit

ack

Request RM Appointment/ Schedule callback

5|Page
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Steps for the frequently used Service Requests

Deposit Accounts

1. Deposit Accounts - Open Term Deposit Account

First click on open term deposit accounts under deposit accounts

= gt &% (§) uco BANK \

General Services Service Requests New Requests. )
New Requests I
Request Categories -

oo E=1

Request Type
Accounts s
Deposit Accounts ~

Investments W

Operative Accounts v

Favorites

Select your favorie activity

Navigate to...

Account Preferences: User has to enter deposit amount, deposit duration (period)

and debit account number from the drop-down list.

New Request

i the after the cutoff tir i iti ime i ing the
requests. Cutoff Time: [00:00]

New Request Details

Preview and Confirm Summary

Open Term Deposit Account

Account Preferences

The currency of the debi vill be taken as d 2 term depost is
subject to the availability of funds in your account as well zs the rules and i bank Th
negoriated rate wil be effective only afer approval from your Relationship Manager.
Deposit Amount' 10000
Deposit Duration” 1 (vaaia)
(Months)
(0ays)

Debit Account 0034017100 wem  +

Effective Available Balance INR 59.92
Interest Instruction

Interest Payment' Re-invest Interest v

Scheme* CFDKUBERYOUNA v

Favorites

Select

ADD TO FAVORITES

Navigate to...

6|Page
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Interest Instruction: Two options are available in the Interest instruction “Interest
Payout" and “Re-Invest Interest”.

1. Interest Payout: when users desire to get interest of his fixed deposit account
monthly, quarterly or year basis then he or she has to select Interest Payout.

Here this is to remember that Maturity amount will be the same as principal
amount.

2. Re-invest Interest: when users desire to get interest on maturity then user has
to select Re-invest interest.

Tt 3% (§) uco BANK \\

Interest Instruction

Interest Payment* Re-invest Inerest -
Schemer | Select
Renewal Instructions

Auto Renewal Required | pe.in

Nominee Details Required

Nomines Details Required' (@] Vves () No

Nominee Details
Relation With You Select v
Address
PIN Code
Country INDIA v

1s Nominee Minor () Yes (@] No

Date Of Birth (dd/MM/yyyy)

ER

Remarks

3. Scheme: users have to select the desire scheme available in the drop-down.

= g@T & (§) uco BANK \\

Interest Instruction
Interest Payment' Re-invest Interest v
Scheme* CFD KUBER YOUNA v

Renewal Instructions

Auto Renev 3| Required ||

Nominee Details Required

Nominee Detai | Required” (| Shorter

Nominee Details

PIN Code
Country INDIA -
Is Nomines Minor () ves (@) No
Date Of Birth (dd/MM/yyyy) ]

Remarks

Renewal Instructions: user has to select to YES or NO in the radio buttons in auto
renewal required.

7|Page
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=  g=r a"a»? UCO BANK \\

Interest Instruction

Interest Payment Re-invest Interest -
Scheme' CFDKUBERYOUNA v
Renewal Instructions
Ao Renewal Required (B Ves [ Mo
Nominee Details Required
Neminee Detsils Required' (@) ves [ No
Nominee Details
Norminee Name
Relation With You Select -
Address

city

State

Od

PIN Code

Country INDIA -

Is Nominee Minor () Yes (@) No

Nominee Details Required: If customer wants nomination then he has to fill the
nominee details.

Iaht =6 (§) UCo BANK \\ g o - e

Nominee Details Required
Nominee Details Required' (@] ves () No

Nominee Details

Nomines Neme QD

Relation With You Brother v

Address  KOLKATA

FINCode 700106
Country INDIA -

is Nominee Minor (] Yes (@) No

]

Date Of Birth (dd/MM/yyyy)
Remarks

Transaction Remarks

All the terms and conditions related with Fixed deposit Receipt are as per Bank's extent guidelines,
/e am/are aware and adhered to such guidelines and agreed before the request submission

Nominee Details: user has to enter all the necessary details for the nominee, if the
nominee is minor then must enter the details of guardian.

8|Page
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= gaT A% (§) uco BANK \\

Nominee Details

Nominee Name (D
Relation With You Brother -
Address KOLKATA

City LOOKUP

FIN Code  70010¢]
Country INDIA -

s Nominee Minar () Ves

Date Of Birth (dd/MM/yyyy)
Remarks

Transaction Remarks

All the terms and conditions related with Fixed deposit Receipt are as per Bank's extent guidelines,
/e am/are aware and adhered to such quidelines and agreed before the request submission

To Know about Deposit Schemes and Interest rates. Clic

Terms and Conditions: User has to accept the terms and conditions by click on
check box, once select the check box Details of Terms and conditions will appear
for the opening of account and user has to finally click on Ok button

= Il 3 (§) uco BANK \\

PIN Code 700106

Country INDIA -

Is Nomines Minor () Yes

Date Of Birth (dd/MM/yyyy)
Remarks

Transaction Remarks

All the terms and conditions related with Fixed deposit Receipt are as per Bank's extent guidelines,
/e am/are aware and adhered to such quidelines and agreed before the request submission

To Know about Deposit Schemes and Interest rates. Click Here

SUBMIT ONLINE

o. — O X o - o x

P ISP

& ucoebanking.in/corp/custom_jsp/servicerequest/FormManagementFG/FDTermsAndConditions.html @ HeS?bwayparam=vACqTOrkSoGiqi6im%2FY1LiOTur%2Fgey6y5sE%2Ba.. @ Tr &

Terms and Conditions
1. Original deposit receipt may be collected from your base branch. = "Q # - - 3]
2. FDR opened through e-Banking will be created in the name of primary account holder of the Funding account. a2
3. Please contact branch for the addition of second holder if required.

4. FDR will be created in the SOL ID or Branch ID of the Funding account.

5. The interest and maturity proceeds will be credited to the account from which the eFDR is funded originally. In case of default, please

contact the branch where the éFDR was opened.

FDR will be disposed of 2ccording to the maturity instruction given at the time of opening the deposit. In case auto renewal is selected

23 ©Ves@, the deposit will be renewed for the same duration for which it was originally kept at the rate of interest prevailing on the

date of renewal for that duration. I auto renewal instructions are given, the instructions will continue to execute till terminated by the

2ccount holder at the branch. I selected as € No# the amount will be credited to the source funding account (Repayment account) on

‘maturity. In case of premature closure, amount will be credited o the source funding zccount (Repayment account).

. Additional Rate of Interest for St. Citizen, Staff & Ex-Staff will be given on eFDR on the basis of the data available in the CIF. In case

of discrepancy please contact branch.

Bank will deduct the income tax a5 per the law applicable and in case of no tax to be deducted, Form 15H/G has to be submitted by the

depositor after opening the eFDR. and 2t the beginning of each financial year through cnline or offline channel.

9. IFPAN is not available in your zccount, Kindly visit your branch with your original and copy of your PAN Card to get the same updated
on the bank records.

10. As per section 206AA introduced by Finance(No.2) Act 2009 effective April 01,2010 every person who receives income on which TDS
is deductible shall fumish his PAN, failing which TDS shall be deducted at the rate of 20% in case of Domestic deposits (30.90% in case
£ NRO deposits).

11. Additionally, in the absence of PAN, Form 15G/15H and other exemption certificates will be invalid, even if submitted and TDS at
higher rate will be applicable.

12. Rate of Interest of the eFDR. and the other Terms and Conditions will be as per Bank€s extant guidelines.

o

(s extent guidelines,

SUBMIT ONLINE

9|Page
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After filing the necessary and required information user has to click on "SUBMIT
ONLINE” button tab which will further nevigate to the preview confirmation page
after all the validation.

= gt 3 (§) uco BANK \\

Address KOLKATA

State

PINCode 700106
Country INDIA -
1s Nominee Minor () Yes (@) No

e

Date Of Birth (dd/MM/yyyy)

Remarks

Transaction Remarks

All the terms and conditions related with Fixed deposit Receipt are as per Bank's extent guidelines,
/e am/are aware and adhered to such guidelines and agreed before the request submission

To Know about Deposit Schemes and Interest rates. Click Here

Preview Confirmation page: Once click on submit online, details entered by the user
will appear in this screen, here user has option to re-check whether details entered
are correct or not, if anything wrong then user has option to click back button for
any modification

= gt 3 (§) UCO BANK \\ 2 % % es. 5

General Services  ServiceRequests  NewRequests 10
New Request
° ° Favorites
New Request Details Preview and Confirm Summary SRyl i sy
Open Term Deposit Account Select

Account Preferences
Deposit Amount: 10,000.00  Deposit Duration(¥Year): 1 ADDTO FAVORITES
Depasit Duration(Months) i it Dursti
Account Opening Date: 18/02/2022

Debit Account: 003401100 i Fixed Deposit Branch: KOLKATA-DD BLOCK SALT .
H LAKE Navigate to...
ed Yes
Interest Instruction
Interest Payment: Re-invest Interest Scheme: CFD KUBER YOUNA
Renewal Instructions
Auto Renewal Required: Yes
Nominee Details

Nominee Name: QD Relation with you: BROTHER

Address: KOLKATA : Caty: KOLKATA
State: West Bengal i PINCode: 700106
Country: INDIA H s Nominee Minor: No

Transaction Password and OTP: user has to enter the transaction password and OTP
shared to registered mobile number and then click on submit button.

10| Page
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= I 9 (§) uco BANK \\ g2 % Y e 3

Nominee Details

Nominee Name: (D i Relation with you: BROTHER
Address: KOLKATA i City: KOLKATA
State: West Bengal : PIN Code: 700106
Country: INDIA H Is Nominee Minor: No
Date of Birth
Remarks

Transaction Remarks:

Additional Details

Remarks

Enter your credentials to confirm the transaction
Confirmation Details

Transaction Passwiord:

One Time Password®

Enter the one time password (OTP) sent for alhentication with REFERENCE (0:2234559. SIS,

Summary Page: In this page details of FDR opened successfully shows like account
number, name, principal amount, maturity amount and maturity date.

= Wfﬂ@uwmx \\ Soan 0 Y

— tne ——

[, ~

- -~

— N
-

11| Page
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Download options is available for the wuser get the cyber receipt:

Same process is followed to open RD and RDUSS account.

2. Deposit Accounts - Open a Recurring Deposit Account

Using this link user can open a Recurring deposit account and RDUSS account.

= =T & (§) uco BANK \\ g % ! e=-3

General Services Service Requests

New Requests

Request Categories Favorites

Request Type
Accounts v
Deposit Accounts ~

Navigate to...

Investments v

Operative Accounts v

12| Page
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Basic account details: Here user has to select the debit account number from the
drop-down, deposit amount and scheme (RD or RDUSS) and tenure as per their
choice or requirement.

New Request .

‘ Favorites

New Request Details. Preview and Confemn

Open Recurring Deposit
Basic Account Details
Dabit Acoourr TSI

Navigate to..

Efectve Avalable Balance INRLS9 52

Depeat Amoure” 500

Nominee Details Required
15 Nemioaa R
Nominee Details

Nomree Nava

Nominee Details required: user can nominate the nominee during the opening of
RD/RDUSS account opening.

= Ig@t & (§) uco BANK \\

Nominee Details Required
Is Nominee Required (@) Yes (] No
Nominee Name*

Relation With You' Select v

Address

PIN Code’
Country INDIA -
Is Nominee Minor* (] Yes (@] No
Date OF Birth (dd/MM/yyyy) ]
Remarks

Transaction Remarks

[] All the terms and conditions related with RD/RDUSS are as per Bank's extent guidelines, |/We
am/are aware and adhered 1o such guidelines and agreed before the request submission

To Know about Deposit Schemes and Interest rates. Click Here

13| Page
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Nominee Details: user has to fill the details of nominee and if the nominee is minor

then guardian details also has to be entered.

= =T & (§) uco BANK \\

Nominee Details

Nomines Narne' QD

Relation With You* Brother -

Address  KOLKATA

2IN Code* 700106
Country INDIA -
Is Nominee Minor* (] Yes (@] No
Date Of Birth (dd/MM/yyy) jm]
Remarks

Transaction Remarks

[] il the terms and conditions related with RD/RDUSS are as per Bank's extent guidelines, |/We
&m/are aware and adhered to such quidelines and agreed before the request submission

To Know about Deposit Schemes and Interest rates. Click Here

SUBMIT ONLINE

Terms and Conditions: user has to accept the terms and condition for opening of

RD/RDUSS account before final sulbmission

PINCode’ 700106
Country’ INDIA -
is Nominee Minor* (] Yes (@] No
Date OF Birth (dd/MM/yyyy)* i
Remarks

Transaction Remarks

[ Al the terms and conditions related with RD/RDUSS are &s per Bank's extent guidelines, |/We
sm/are aware and achered 1o such quidelines and agreed before the request submission

To Knnw ahoit Nannsit Sehamas and Interast rates Click Hars

SUBMIT ONLINE

Privacy Policy | Terms & Conditions | Disclaimer

Copyright ©2021 UCO Ba

14| Page
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One pop-up will populate once click of check box where terms and conditions will
shows to the users for opening of RD/RDUSS account. User has to only click on OK
button in pop-up page. Then further click on submit online button page.

& ucoebanking.in/corp/custom_jsp/servicerequest/FormManagementFG/RDTermsAndConditions.html Q e52bwayparam=vACGTOrkSoGigi6im%2FY1LiOTur%2F gdey6y5sE%2Ba Q

‘Terms and Conditions

1. e-RD/e-RDUSS opened through e-Banking will be created in the name of primary 2ccount holder of the Funding account. = 0

2. Please contact branch for the addition of second bolder if required

3. &-RD/e-RDUSS will be crezted in the SOL ID or Branch ID of the Funding account

4. In case of RD, Standing Instruction will be created automatically, Please make sure that sufficient balance is available on due date in the
respective source account o funding account.

5. In case of fund transfer to RDUSS, Recurring Instruction will be available in bota oxline & offline mode.

6. Please contact the base Branch to add nominee to the e-RDUSS created in the UCO e-Banking application.

7. The interest and maturity proceeds will be credited to the account from which the e-RD is funded originally. In case of default, please
contact the branch where the e-RD/e-RDUSS was opened. In case of premature closure, amount will be credited to the source funding
account (Repayment account) and can be done in both online and off line mode. For e-RDUSS, interest will be paid at maturity. For e-
RDUSS, please visit branch for premature closure or closure on maturity.

8. Additional Rate of Interest for St. Citizen, Staff & Ex-Staf¥ will be given on e-RD/e-RDUSS on the basis of the data available in the
CIF. In case of discrepancy please contact branch.

9. Bank will deduct the income tax 23 per the law applicable and in case of no tax to be deducted, Form 15H/G has to be submitted by the
depositor afer opening the e-RD/e-RDUSS and at the beginning of each fnancial year through online or offline chanzel.

10. 1EPAN s not available in your account, Kindly visit your branch with your original and copy of your PAN Card to get the same updated
on the bank records.

11. As per section 206AA introduced by Finance(No.2) Act 2009 effective April 01,2010 every person who receives income on which TDS
is deductible shall fumish his PAN, failing which TDS shall be deducted at the rate of 20% in case of Domestic deposits (30.90% in case
0£NRO deposits).

12. Additionally, in the absence of PAN, Form 15G/15H and other exemption certificates will be invalid, even if submitted and TDS at
higher rate will be appliczble.

13. Rate of Interest of the e-RD/e-RDUSS and the ofher Termas and Conditions will be s per Bank@s extant guidelines.

14 Please collect e-RD/e-RDUSS Passbook from your base branch.

uidelines, |/We
mission

NOTE:

“when RD will be opened successfully then Standing Instruction automatically
created in the ACCOUNT and no need to manual transfer of monthly installment
amount by the user. User has to maintained sufficient balance after opening of RD
account on due date.”

“However in case of RDUSS no such standing instruction created, user has to
manually transfer the amount in RDUSS account after opening of RDUSS.”

Preview Confirmation Page: In the previous confirmation page, all the details will
show to the users.

New Request
e e Favorites
New Reguest Details Preview and Confirm Summary Selectyour favorite activity
Open Recurring Deposit Select

Basic Account Details
¢ ADDED | REMOVE?

Debit Account: 187001
Deposit Amount: INR 500.00 Scheme: Recu:
Tenure Durationlyears): 1 Tenure Duration(months):

Tenure Duration(days)
Deposit Branch: KOLKATA - DD BLOCK SALT
LAKE

Navigate to...

Is Nominee Required: Yes Account Summary**

Nominee Details

Nominee Name - (D Relation With You: Brother
Address: KOLKATA City: KOLKATA
State: West Bengal PIN Code: 700106
Country: INDIA Is Nominee Minor: No
Date Of Birth
(dd/MM/yyyy)
Remarks

Transaction Remarks:

15| Page
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Confirmation Details: user has to enter the transaction password and OTP for the
opening of RD/RDUSS after that summary will come in which details of RD/RDUSS will
show to the users. Download button is used to download the cyber receipt. Cyber

receipt will also mailed to the registered email id of the users.
© WOF | @ Finacie | M Firacke | M nulint, | @ nuliDs: | @ nuliiny | B% Signo | @ UCOF | @B Finack | @ nuliin | @ Finace | @ Finacke | @ UCOL @ Fin X+ o - o X
€ C A Notsecure | 172.19.26.148:9080/cc ?

UCO BEANIK
=y N e

onid =3ix_3cuQMmCuXPSfvkdYO;153G5bRh202t80

o Your request is submitted successiully. Reference 10 927736

@ @ o [

New Reguest Details Preview and Confiemn Summary
Open Recurring Deposit Select -
Basic Account Details
e —— Acceunt Opening Date. 27
Depos Amoune: NG 2,000 Frequency e
Tenure Duraicniyesns Tenure uration{montha)
Terure Durazonideys
Depoan Branch: 0150 Navigate to

s Nominee Requred

Your Opened Account Details

Opered hocoum Numbe (R
Cpan Aeccurn e I

e

Transaction Remarks

Download E

3. Deposit Accounts - Break Fixed Deposit

User can close or break FDR prematurely (before maturity) which is created

online. Offline FDR created through branch is not allowed to close FDR through
FEBA.

General Services Service Requests New Requests

New Requests Note:-Please enter st least three characters for sa

Request Categories Favorites

Request Type
Accounts LS
Deposit Accounts A

Navigate to...

Investments v

Operative Accounts v

Othar Carvirac

16 |Page
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Account Detdils: user has to select the FDR from the deposit account list.

IRt 3% (§) uco BANK \

Gereral Services e
New Request
o Favorites
New Recuest Details Preview and Confim Summary
Break Fixed Deposit
Account Details
Breaking Details - Navigate to...

o
Tranwier Procesds To

Transacton Remarks

Breaking Details: user has to only click the check box as repayment account
automatically populates.

Faht &6 (§) uco BANK \

0 Favorites
New Recuest Detais Prevew and Confiern Summary
Break Fixed Deposit
Account Details
DeportAccou |MMMMSNNNSNES VIEW DETALS
Breaking Details Navigate to...

Transfer Procesds To' @) Account 187001100408

Transacton Bemadka

3

Preview and Confirmation page: on click of submit online, preview and confirmation
page comes, where details will show to the user

New Request
a ° Favorites
New Request Details Preview and Confim Summary Botect yeur Kovars aobiey
Beeak Fixed Deposit
Account Details

Depontaccos:

Breaking Detalls
Dreaking Value Date  18/02/2022
Tranafer Mode: Account Tranafer Frocesds To: 157001 1 (@uNNED Navigate to...
Transacton Remaks
Additional Details

Remacks

Enter your credentials 1o confirm the transaction
Confirmation Details

Transacuen Password:

One Tema Password
Enter the one tme password (OTP) sent for suthentication with REFERENCE 112237869 ESSNNRETSY

17 |Page
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After putting the tfransaction password and OTP and clicking on submit button, summary
page will come

Summary: Breaking details will show to the users and proceeding will be credited to
the repayment account instantly, customer can check the statement of his
repayment account.

= gwt &= (§) uco BANK \

New Request
) o wne 4 bt stcont Ay Setwance € $EHT

Fooowslotm oy

NOTE: FD and RD will be closed instantly and immediately reflected in the repayment
account, however in case of premature closure or break RDUSS account, request is
submitted to branch and branch has to close the RDUSS as they are doing in the
earlier version.

Process of closure break RD is as similar as shared above

4. Deposit Accounts - Break a Recurring Deposit Account

Screen:-1

For closure of Recurring Deposit or RDUSS, click the link Deposit-Accounts- Break a
Recurring Deposit Account under service request menu.

18| Page
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General Services Service Requests. New Reguests

New Requests

Request Categories Favorites

Select your favorite activity

Feguest W

Select

Request Type
Accomts ¥ ADD TO FAVORITES
Deposit Accounts A

Deposit Accounts - Open Term Deposit Account

Navigate to...

Depos - Open a Recurring Deposit Account

- Break Fixed Deposit Account Summary**

- Break a Recurring Deposit Account

Depos Form 156/15H
Investments v
Operative Accounts v

Screen:-2

Select the Recurring Deposit or RDUSS account from the drop-down list of Deposit
account list.

= gt 5 (§) uco BANK \

General Services Service Requests

New Requests

New Request

New Request Details Preview and Confirm Summary

Favorites

Select your favorite activity

Select

Break Recurring Deposit

Thy y of the selected debit il EL i Opening a term deposit ADD TO FAVORITES
account is effe h Ffici ilable in the selected debit account and if it plies wi rul
and regulations of the bank and Central Bank.
Deposit Account* Select - VIEW DETAILS
Select Vi
Breaking Details Sefect Navigate to.

Transfer Procesds To+ ([ 1870011 M Account Summary**
Transaction Remarks 187003 OO
57007 Comm—
57007 | Commm—

157001 Com—
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Screen: 3

After selection of RD/RDUSS account from the list, repayment account automatically
comes in the Transfer Proceed To field for the credit of premature closure amount.

= gt 5 (§) uco BANK \

Genersl Serices Secvice Requests

New Request

New Request Detsils

Bonak Racumng Desont
The currency of the seleczed deb account will be the cumency of the rew deposn accoun Opening & 1eem deposit
account fa effacted only f sifcient funds are avalable in the selected debt account and f = comples with the nles
and reguiations cf the Back and Cenval Bark

EEE i IR ViEw DETAILS

Navigate to...

Transfer Procesds To' @) Accourt 1370011000088

Transaction Remacks

Screen: 4

After click on submit online button, preview and confirmation page will show to the
users to verify the details that user has entered in the new request details page

New Request
‘ ° s Favorites
New Request Detais Preview and Confirm Summary Safect your favorine activity

Broak a Recurning Deposs Ascoust
Account Detalds
Cepcitiiio o CENSS——
Breaking Detals
Sreaking Value Dae. 18/02/2022 Transfer Mode: Account Navigate to...
Tranafe: Procesds To: o T Remads

Additional Detail

Berarks
Enter your credentinly 10 condem the Fasaacticn
Confirmation Details

Transaction Paseword

One Time Password
Enter the one tme password (OTP) sent for authennication with REFERENCE 102240250, [ISeppee

Screen: -5

After putting the Transaction password and OTP in the confirmation details then
summary details page comes.
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New Request

! v

N B v Lo ain

Favortes

L A R

e Break Recurring Deposit (TD-108) is a real time closure in the repayment
account.

e Break RDUSS is an offline request and such request will be submitted to the
linked branch for the further closure.

5. Deposit Accounts - Submit Form 15G/15H

In the first page user has to select the form 15G Or 15H in the type of form from the

drop down.

@ Finacle e-Banking: undefined X | @ Finacle e-Banking: New Requests X | (3§ Mail - Hodit feba - Outlock X @ Finacie e-Banking New Request X + o = o X

<« C A Notsecure | 172.19.155.11:6040/corp/Finaclejsessionid=2LCPQ_e07qUo-4Gbeda3UzHn5C 1-wi36HSxdT Taw.uatfebui0 1 7bwayparam=KBi3%2B8wsiOLRDopINGBrX. Q v & 'm
.

= g & (§) uco BANK \ ® 0 " em- g

- = ke Requests
i
New Request
° Favorites
New Request Detais Preview and Confiem Surmmary
Submit Form 156/15H
Oate Of Births | S#iect

Name of AssesseeDeciaran)
Navigate to...

Fan Of The Assesses

Address

Veblen:  emmm—

Praviews ¥r (for which declararon is baing made)* 2021-22
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User has to enter the necessary details related to Form 15G or Form 15H

@ Finacle e-Banking: undefined X | @ Finacle e-Banking: New Requests X | (3§ Mail - Hodit feba - Outlock X @ Finace e-Banking New Request X+ o - (=} X
e
<« C A Notsecure | 172.19.155.11:6040/corp/Finaclejsessionid=2LCPQ_e07gUo-4Gbeda3UzHn5C 1-wi36HSxdT Tdw.uatfebui0 1 ?bwayparam=KB8i3%2B8wsiOLRDopINGBrX Q % & ( Upcaw

= @t 5% (§) uco BANK \\ @ O 2 e

Emsl

Meoblehe N

Pravicos Yr (for which deciaration is baing made

21

Whathe Assessed To Tax Under The Income-Tax Act. Select -
19681

1 ¥es. Latest Assesament Yo For Which Assessed et >
Estimated income For Which This Declaration is Made *
Estmated Total Incame of the P.Y. in Which income
Mestioned in Previcus Column 10 be included*
Detals of FORM 150 other than this form Gled during Select -
« previous yesr if any*
Select -

Total No OF Form NO. 130/ fled:

25909010 amomt of iIncome whah feem 156 Lleg

Terms and Conditions

Dectaration:

1, RAJESH KUMAR SO BRIJ BHUSHAN do herety declared that to the best of my knowledge and belief what is
furnished above Is correct, complete and is ruly stated. | Geclare That the income referred 10 In this form are
00t Inciudidie in the otal income of any other person under sections 60 10 64 of the Income Tox act 1961. 1
further declare that the tax on my estimated 30ts] income including incomes as fumish and aggregate
amount of Income furnish above COMPUIES IN ACCOICANCE With the Provision of Income Tax act 1961 for the
previcus year ending on 31 March 2022 relevant t0 the assessment year 2022-23 will be Nil. | also declared
1hat my income and agoregate amaount of Income for the previous year ending on 31 March 2022 refevant to
he assessment year 2022-23 will ot exceed the maximum amount which is nct chargeable 1o income Tax

SUBMIT ONUNE

User has to accept the terms and conditions

@ Finacle e-Banking: undefined X | @ Finacle e-Banking: New Requests X | [ Mail - Hodit feba - Outiook X @ Finacle e-Banking: New Request X = = o -
¢ C A Notsecure | 172.19.155.11:6040/corp/Finacle;jsessionid=2LCPQ_e07gUo-4Gbeda3UzHn5C1-wL36H8xdT Tdw.uatfebui0 1?bwayparam=K8i3%2B8ulsiOLRDopINdBrX.. Q@ % &
e
= It =% (§) uco BANK \ ® o " e - g

1f s, Latest Assessment Year For Which Assessed: S5'°F

Estimated Income For Which This Declaration is Made:"

Estimated Total Income of the P.Y. in Which Income
Mentioned in Previous Column to be included:*

Details of FORM 15G other than this form filed during Select -
the previous year f any:*

Total No OF Form NO. 156/H fled: SS1et >

Aggregate amount of income which form 156/H filed:

Terms and Conditions
Declaration:

1, RAJESH KUMAR SO BRIJ BHUSHAN do hereby declared that to the best of my knowledge and belief what is
furnished above is correct, complete and is truly stated. | declare that the income referred 0 in this form are
not includible in the total income of any other person under sections 60 to 64 of the Income Tax act 1961.
further declare that the tax on my estimated total income including incomes as fumish and aggregate
amount of income furnish above computed in accordance with the provision of Income Tax act 1961 for the
previous year ending on 31 March 2022 relevant to the assessment year 2022:23 will be Nil. | also deciared
that my income and aggregate amount of income for the previous year ending on 31 March 2022 relevant to
the assessment year 2022-23 will not exceed the maximum amount which is not chargeable to Income Tax.

BACK [l SUBMIT ONLINE

SiteMap | Privacy Policy | Terms & Conditions | Disclaimer Copyright © Finacle, All ights reserved

m 3 &G A E = . ) A~ @& D) ENG

22 |Page



50872
Highlight

50872
Highlight


A pop up window will come up to accept the terms and condition, user has to click
on ok button

X

) 172.19.155.11:6040/corp/custom jsp/servi f G/FGHTermsAndConditions.. — O X Kk @ Finacle e-Banking: New Request X =+ o - o

A Not secure | 172.19.155.11:6040/corp/customjsp/servicerequest/FormManagementFG/FGHTerms... Q -wL36H8xdTTdw.uatfebui01?bwayparam=K8i3%2B8u/siOLRDopINdBrX.. @ %

‘Terms and Conditions

|| 1 Form 15G or Form 15H governs under Income Tax Rules, 1962. Form 13G will be submitted by customers whose age 60 years a2 0 ) NEEDE S ]
while 15H declaration under section 197A(IC) to made by an individual who is of the age of sixty(60) years or more claiming >
certain incomes without deduction of tax.

. Declaration under section 197A(1) and section 197A(1A) to be made by an individual or a person (not being a company or
firm) claiming certain incomes without deduction of Tax.

. As per provisions of section 206AA(2), the declaration under section 197A(1) or 197A(1A) shall be invalid if the declarant
£ails to furnish his valid Permanent Account Number(PAN).

. A fresh form 15G/15H is to be submitted in each aew financial vear by the start of every financial year.

. For every foture deposit begin booked within the financial year, customer will need to submit new form 13G/15H for TDS
exemption. The Bank shall not be liable for any consequences arising due to elay in submission of form 15G/15H false
information submitted by the customer.

6. Tax which has already been deducted can not be refinded back and must be claimed from Income Tax Department.

7. Residential Status as per the provisions of section 6 of the Income Tax Act, 1961,

8. Please mention 'YES', if assessed to Income Tax under the provisions of Income Tax Act, 1961 for any of the assessment year

out of six assessment years preceding the vear in which the declaration is filed.

~

w

IS

ledge and belief what is
rred 1o in this form are
income Tax act 1961. |
ffumish and aggregate
& Tax act 1961 for the
be Nil. | also declared
March 2022 relevant 1o
leable 1o Income Tax.

SUBMIT ONLINE

@ Finacle e-Banking: undefined X | @ Finacke e-Banking: New Requests X | (I Mail - Hodit feba - Outlook X @ Finacie e-Banking: New Request X + Sy = (=] X
&« C A Notsecure | 172.19.155.11:6040/corp/Fina LCPQ_e07gUo-4Gbeda3UzHn5C1-wl36HExd T Tdw.uatfebui0 1 ?bwayparam=KBi3%2B8u)siOLRDopINdBrX.
.

— 3.
= gt & (§) uco BANK \ i A Y

P

State

Emal

Mobiene EE—

Provioes Ve (for which declerasion is being mede)” 2021-22

Whather Asseased To Tax Under The Income-Tax Act No -
1961

0000

Estimated income For Which This Declaration is Made

Estmated Total income of the PY. in Which income 3000
Mertioned in Previcus Column 20 be included:*

Datals of FORM 150 othar than this form Giad during No -
1he Pevous YR if #7" m——

Terms and Conditions
Declaration’

1, RAJESH KUMAR S0 BRIJ BHUSHAN do hereby deciared that 1o the best of my knowiedge and belief what is
furnished above is correct, compiete and is truly stated | Geclare that the income referred 10 in this form ate
0ot includidle in e total income of any oher perscan under sections 60 10 64 of the Income Tax act 1961. |
further declare that the tax on my estimated total income including Incomes a3 furnish and sggregste
amount of income furnish above computed in accordance with the provision of Income Tax act 1961 for the
previcus year ending on 31 March 2022 relevant 10 the assessment year 2022-23 wil be Nil. | also deciared
that my income and aggregste amount of income for the peevious year ending on 31 March 2022 relevan to
1he assessnent year 2022-23 will not excesd the maximum amount which is not chasgeabdle 10 income Tax

On click of submit online button, preview confirm page will come
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@ Finade e-Banking undefined X | @ Finacle e-Banking: New Requests X | (J§ Mail - Hodit feba - Outiook X @ Finacle e-Banking New Request X+ o = o X

“ C A Notsecure | 172.19.155.11:6040/corp/Finaciejsessionid =2LCPQ_e07gUo-4Gbeda3UzHnSC1-wl36H8xdT Tdw.uatfebui0 1 Zowayparam = KBi3%2BSusiOLRDopINGBX.. @ v & ( Updae

= @ 3% (§) uco BANK \\ ® 0 " e 5,

Favorites

New Recuest Detads Preview and Confermn Summary

Submit Form 156/15H

Trpe of Form Oate Of Rirsh

Pan OF TR Arrenies  e—

Navigate to.

Whathes Asserse:
Under The income-

ot Arsesament L ~ares
Which Assessed Which This Dex

Prevoa
be Acioded

After putting the tfransaction password OTP and click of submit button, summary
page will come.
@ UCO Finacle10 FEBA - ssues - &+ X | @) nullinteret Banking Login

x € [UFF-2575) EBX 095Transaction: X | + o - o X

€ 5 C AN

@ UCO BANII
s v e

cure | 172.19.26.148:9080/corp/Finaclejsessi

L.node1?bwayparam=T4RIL

o Service Regue: New Recuests =
0 vor s 925207
° ° ° Favorites
New Recuest Detalls Preview and Confim Summary oot ook
Submit form 156M Select -

Oate O Birth

R e——

Cry K
Pin 9 Suce: WE Navigate to.
e D Meble o EEm—

Previzus Yr (fer which 2023-22 Whather Assessend ToTas N
declawion i beng Under The income-Tax Act
made) 1961
1 ¥es Latest Assesarent Estenated Income Fer
Year For Whch Assessed Which Tha Declaretion s

Derals of FORM cther N

Than thig form fied 4o
the previous year if any

Tazal o OF Form NO.
15G/H fled

Donniosd Detads As pog 3 m n

User has an option to download the pdf file submitted through FEBA.
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